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Point Click Care (PCC) Introduction:
To log in go to: https://login.pointclickcare.com/home/userLogin.xhtml

PCC:
Use your provided log in and password.
If you have access to multiple PCC user names, be sure to log into correct facility/corporation.
If you have access to multiple facilities within one corporation with one user name and password, be sure to select the correct facility.
· You will see the facility name in the top green bar beside your name, click on the white arrow next to the facility name to change to another facility within the same corporation. 
To find a patient, click “Clinical”—you do not have to click “Residents”
· Be sure on the gray bar you are on “Current”
· Patients are listed by last name
· To select patient—click on their name—NOT “edit”
· If a patient is discharged, you can click “Discharged” on the gray bar
Med Diag tab: Medical diagnosis listed in ICD-10 codes
Allergy tab: Allergy list with specific information listed for each allergy
Orders tab: Meds, Diet, Supplements, Ancillary orders
To sort orders by category
· Click on category.
To see previous orders: 
· “+” Display Filters
·  Completed and Discontinued, then “Search”
  To see medication/supplement acceptance or accu-checks (like med book on med cart)  
· Reports
· Administration record
·  MAR and TAR
· Run report
· When done you will have to click “Clinical” at the top and search for resident again—there isn’t a Back button
Vitals/Weights tab: Weights, Height and BMI
· Next to weight, click “View All” to see Height, BMI, and weight History
· If you ever assist your facility in entering weights, use Quick Entry 
· Hover over “Clinical”
· Under Quick Entry header, click on Weight
· Adjust the date from the drop down list beside “New values will be set to Month:”
· Enter weights, then click Save button at either the top or bottom of the page. 
MDS: To view open MDS assessments or see MDS history.
Assessments tab: Admission nursing assessment, Nutrition assessment, Skin assessments, etc
· To start a new assessment 
· Click “New” button
· Select Assessment from drop down menu—Nutrition Assessment, SWAT Assessment, etc.
· Select Type of Assessment from the drop down menu—Admission, Readmit, Full Assessment, etc
· To view previously completed assessments
· Click “View All” to see all completed Assessments
· OR Search for a specific assessment 
· On the Green bar there is a drop down menu labeled “Type”
· Drop down menu and select assessment you are looking for
Progress notes tab: Standard as paper written progress notes
· This is where RDs will put notes. 
· Select correct category of note
· Enter note
· Click sign at the bottom of the window. 
· To search progress notes
· Click “View All”
· In blue text click “Custom”
· Can select by type, department, author
· Click save
· *To remove custom, click all notes again in progress notes tab
Care Plan tab: 
· If there is an existing care plan:
· Click “edit” on the care plan at the top 
· When it opens, at the top, look for Department
· Click “Dietary”
· Review care plan for any items needing updated. 
· Click “Edit” by any items needing change, then Save
· If a new care plan needs to be created
· Click “edit” on the care plan at the top 
· When it opens, at the top, look for Department
· Click “New Focus” button
· Select facility specific care plan library or PCC default library
· Then select Focus Category
· Make selections as PCC prompts, then save
· You will be able to view all sections the care plan, and click edit next to any items needing individualized. 
Tasks tab: Use to review specific ADLS
· To view information for each task, click on the “ ? “ button to open 
· The default is set for 14 days. To adjust up to 30 days—at the top of the screen that opened use the drop down list to change number of days. 

Reports:

PCC Weight Report—To PRINT you will have to open this on a facility computer
· Hover over “Clinical”
· Under Other, click Reports
· Under Weights and Vitals, click Monthly Weight Report
· Make no changes, click “Run Report”

MDS Schedule:
· Hover over “Clinical”
· Under Care Management header, click on MDS
· In the gray bar, click on “In Progress”
· Here is you can see the entire facility open MDS assessments to view patient name, assessment and ARD date. 

Incomplete assessments: 
· Hover over “Clinical” tab, click on “UDA” or “Forms”
· Search for _______________________________ (name of assessment) under assessment type, extend time frame to 14 days. 
· (warning: sometimes these get cleared out before you do them, so they might be gone)
· Do the same to search for _______________________________ (name of assessment). 

How to Pull Supplement List:
· Reports  Order Listing Report
· Unmark “Order Date Range”
· Mark “Order Category”  select “other” 
· Under “Order Description” type in “Supplement” 
· Run Report. 
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